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BO GIAO THONG VAN TAI 	CONG HOA XA HOI CHU NGHTA VIET NAM 
TONG CONG TY QUAN Li? BAY VIET NAM 	DOc 14p — Tu. do — Hunh phtic 

SO: 3548 /QD-QLB-HDTD 	 Ha NO'i, ngay 41-  Mang 0 nam 2013 

QUYET DINH 
Ve viec ban hanh Chtrong trinh kiem tra trinh d() tieng Anh cho dui ttryng tuyen 

dung lam KSVKL tai cac Dai KSKL dia phtrong nam 2013 

TONG GIAM DOC 
TONG CONG TY QUAN L'iT BAY VIET NAM 

- Can dr Quyet dinh se; 1754/QD-BGTVT ngay 25/6/2010 dm BO truong 
BO Giao thong Van tai ye viec thanh lap Cong ty me - Tong Cong ty Quan 13'7 
bay Viet Nam va Dieu le to chirc, float dOng cita Cong ty me - Tong Cong ty 
Quail ly bay Viet Nam &rot phe duyet tai Quyet dinh so 573/QD-BGTVT ngay 
11/03/2013 cila BO Giao thong Van tai. 

- Can cir Quyet dinh s'6 2051/QD-QLB ngay 13/06/2013 dm TOng Giam 
d6c ye viec thanh lap HOi dung tuyen dung lao dOng khoi Khong hru nam 2013. 

- Theo de nghi cUa HOi dung tuyen dung lao dOng kho'i Khong ltru nam 
2013. 

QUYET DINH 

Dieu 1: Ban hanh,kern theo Quyet dinh nay: , 
1. "Chu:mg trinh kim Ira trinh dO tieng Anh cho doi Wong tuyen dung lam KSVKL san 
bay dia phuong nam 2013" (Chuang trinh gui kem theo). 
2. He thong mau bieu ye cong tac kiem tra. 

Dieu 2: Quyet dinh nay c6 hieuhrc ke tir ngay 17. 

Dieu 3: Thu trtr&ng cac co. quart, don vi c6 lien quan chiu trach nhiem thi hanhr,/ 

K/T TONG GIAM DOC 
PHO roNG GIAM DOC 

Noi nhanL  
- Tong Giam cle,c (bac, cab); 
- Cty QLB MB, MT, MN; 
- Ban TCCB; 
- Ltru: VT; HDTD (HvO7b). 
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CHUONG TRINH 
KIEM TRA TRINH DO TIENG ANH DOI TUVNG TUYEN DUNG LAM 

KSVKL TAI CAC DAI KSKL DIA PHUONG NAM 2013 
(Kern theo Quyit dinh so 390 /QD-QLB-HDTD ngapfr/ 40/2013) 

I. MUC BICH, HINH THCC KIEM TRA: 

1. Muic dich: 

- Chuong trinh nay quy dinh each tilde to elide hem tra trinh d'6 thong thao 
tieng Anh ph '6' thong va tieng Anh Khong luu nham lira chon nhan sir de lam 
Kiem soat vien khong luu (KSVKL) tai cac Dai KSKL dia phuang cua T6ng 
cong ty Quan VT bay Viet Nam theo cac tieu chi cu the sau: Kha nang nghe hieu 
va sir dung thuat ngir dieu hanh bay; nang hyc su dung ngon ngfr noi va nghe qua 
06 k'y Wang ngon ngir (Phat am, Giu trice, Ter vung, Su heti boat, Kha nang hiju, 
Kha nang twang tac). 

2. Hinh fink kiem tra: Kiem tra noi; nghe hieu va sir dung thuat ngd chuan 
trong cac tinh hung dieu hanh bay thong thueng. 

- Kiem tra n6i (Phong van trtrc tiep): Thi sinh se tuang tac 	gido vien ten co 
se cac cau hoi dugc thiet ke trong de kiem tra theo cau true quy dinh. 

- Kiem tra nghe: Thi sinh nghe hOi thoai lien lac dieu hanh bay va dien tix vao 
ch6 trong. 

- Kiem tra kha nang sir dung thuat nga dieu hanh bay: Sir dung thuat ngcr dieu 
hanh bay trong ngcr canh tinh hung khong ltru cu the theo mo hinh vi tri dieu 
hanh bay TWR Tan Son Nhat. 

II. CAU TRUC BAI KIEM TRA: 

Bai kiem tra bao Om 03 phan (Kiem tra noi + Kiem tra nghe thuat ngir dieu 
hanh bay+ Kiem tra kha Wang sir dung thuat ngit dieu hanh bay). T6ng thoi gian 
kiem tra tir 35-40 phut/01 dng vien, cu the nhu sau: 

1. PhAn I (kiem tra noi): 

a) Hinh thirc: Phong van true tiep (02 gido vien/01 phien ph6ng van). 

b) Thai gian: Tir 15- 20 phut/ 01 phien phong van. 

c) NOi dung, eau true: Kiem tra noi dugc thiet ke Om 04 phan nhtr sau: 

- Phan mo.  dau (khoang 2 - 3 phut): Bao gom cac cau hoi don gian xac lap kenh 
giao tiep gala gido vien va *rig vien, giup irng vien on dinh tinh than de c6 the 

2 



c6 dugc phong dO giao tier) chinh xac nhdt va giup giao vien ph6ng van ndm mot 
so thong tin co ban ve ang vien. 

- Phan 'dem tra trinh (10 (ta 5-7 phut): Giao vien dat cau hoi lien quan den cac chu  
diem giao tie') thong thuong nharn xac dinh kha nang sit dung tieng Anh ph6 thong. 

- Phan kiem tra nang cao (ti 5-7 phut): Giao vier' dat cau hoi c6 tinh nang cao 
ve mat ngon ngi-z ve cac chd de chung va chu de cu the lien quan den cong viec, 
dOng died hem tra hieu biet cda irng vien ve nghe nghiep va ve TOng cong ty. 

- Phdn ket thuc (ta 2-3 phdt): Bao gom mot vai cau hoi mang tinh xa giao lich su  
nham ket thiac buOi ph6ng van. 

2. PhAn II (Kiem tra nghe): 

a) Hinh 	1:1'ng vien nghe hOi thoai lien lac dieu hanh bay giva phi cong va 
KSVKL (irng vien dugc nghe 02 Ian) va dien tir vao ch6 trong. Sau d6 irng vien 
dupe yeu cau doc lai hOi thoai lien lac dieu hanh bay. 

b) Thai gian: Khoang 05 phut/Oh:mg vien. 

c) Nioi dung nghe: HOi thoai lien lac dieu hanh bay giita phi cong va KSVKL. 

3. PhAn III (Tinh hu6ng dieu hanh bay): 

Phan tinh hung dieu hanh bay keo dai tit 10-15 phdt trong do irng vien dong vai 
KSVKL vi tri TWR TSN sit dung thuat ngir chuan dieu hanh bay (Phraseology) 
a tuang tac veil giao vien. Giao vien kiem tra &rig vai cac phi cong trong cac 
tinh hung khong luu cu the mo to tren so (16 dugc phat cho irng vien. 'Ong vien 
c6 03 philt de chudn bi nghien cau truot tinh hu6ng. 

III. THANG DIEM VA KET QUA. 
1. Thang diem: Giao vier' cham diem theo thang diem 60d, tong diem to'i da la  
60d/6 k-y nang danh gia, 10d/01 ky nang (Phcit am, Criu frac, Tie vyng, S r hut 

Khci tiling hi7ett, Kith ming twang Eric). 

Sau khi cham ten thang diem 60, giao vien quy d6i sang thang diem 100d. Quy 
Vac lam ton la clued 0,5 d theo gia tri gan nhat. 

Vd: - 54,4 d lam tron la 54 d 
- 54,6 d lam tron la 55 d 

2. Ket qua kiem tra: 

Kest qua kiem tra se dugc lap ngay sau khi kiem tra tai timg khu vcrc, ket qua ding 
hop bao cao Chu tich HOi d6ng tuyen dung phe duyet. 
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III. TO CHI5'C KIEM TRA 

1 Thanh phAn tham gia kiem tra: Thanh phan tham gia dux hien nhiem vu 
kiem tra g6m: 02 giao vien, can b6 giam sat, thu ky va Ung vien. 

2. Giao vien: 
- Giao vien kiem tra: 02 gido vien/phien kiem tra. Ca hai gido vien ding tham 
gia kiem tra va chain diem d6c lap; ket qua cu6i ding dugc tinh theo phuang 
phap trung binh cong tir ket qua cila 02 giao vien. Gido vien kiem tra nghe lai 
file ghi am a phuc vu cong tac chain diem tai phong nghe ghi am. 

- Gido vien cham diem dOc 	Trung hop ket qua dia. 02 gido vien chenh lech tir  
5 diem/60 diem tra len hoac c6 don xin phuc khdo ket qua kiem tra cua irng vien 
thi bao cao Chu tich H6i d6ng tuyen dung phan cong giao vien cham diem d6c lap 
(02 gido vien khac) nghe lai file ghi am, chain diem va bao cao Chu tich Hoi d6ng 
tuyen dung guy& dinh. 

3. Ghi am kiem tra: BuOi kiem tra se dugc ghi am nham muc dich luu trit ho 
so va phuc vu cho qua trinh cham diem hoac sir' dung khi c6 yeu cau dm Chu 
tich H6i d6ng tuyen dung; Gido vier' hem tra trvc tiep phu trach ghi am. 

4. Cu so.  vat chAt phuc vu thi: 

- Ph6ng kiem tra: Sir dung 03 phong kiem tra (01 phong tai Cong ty Quan VT bay 
mien Bac, 01 phOng tai Cong ty Quan 1T bay mien Trung, 01 phong Cong ty 
Quail 1T bay mien Nam) c6 day du ban ghe, cac trang thiet bi kiem tra nhu may 
tinh, may ghi am ki thuat s6, dam bao anh sang, dieu hoa nhiet d6 va nir6c 
u6ng... Ngoai ra Tong cong ty va cac don vi lien quan b6 tri phong nghe file ghi 
am gan voi phong kiem tra phong van. 

- Trang thiet bi phuc vu kiem tra: Sir dung trang thiet bi danh gia trinh d6 thong 
thao tieng Anh cho nhan vien hang khong nhom quan 15/ hog d6ng bay dm 
T6ng cong ty. 
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CONG HOA XA HOI CHU NGHIA VIET NAM 
Di5c 14p — Tir do — Haub phtic 

BAN CAM KET GIU'A CHU TECH HOT BONG TUYEN DUNG 
Veil CAC CA NHAN DUVC PHAN CONG THU'C HIEN NHIEM VU 

LIEN QUAN DEN KIEM TRA TIENG ANTI 
(Kem theo van ban so 	.../QD-QLB-HDTD ngay .eiTthangi1.0. na'm 2013) 

Dugc Ring Giam d6c va Hoi dling tuyen dung phan ding thgc hien nhiem vu to 
chire kiem tra danh gia tieng Anh de tuyen dung, dao tao Kiem sok vien Khong 
ltru nam 2013; Chimg toi cam ket nhu sau: 
1. 

HO gong tuyin dung cam kit chap hanh va duy tri awe hien nghiem tfic cdc 
Quy dinh da de ra; cd trdch nhiem bolo ve can bO, nhan vien thyv hien thing 
cherc trdch nhiem vu clia mink dam o kji thi cling bang, khdch quan. 
2. Cd nhan dwac phan cong ,chip hanh nghiem tac cdc Qui Binh caa Ring Gidm doc, caa HOi dOng tuyen dung va Chwong trinh kiem tra tieng Anh del 
chic& ban hank. 

3. Tie Mai bat cir yeu cau, de xuat, can thiep cat: to chirc, cd nhan nolo lam el/1h hzthng den ket qua kiern tra. 
4. 

Vol trdch nhiem dwo'c phan cong là thank vien HOi Bong, Ban To chirc thi 
khu vu-c, có nhiem vu ere cao trdch nhiem ca nhan; tuan thfi nguyen lac bolo mat 
cdc not dung kiem tra; too dieu kien de Gicio vien kiem tra vet' can bO, nhan vien 
có lien quan that hien clang chirc &rich, nhiem vu cfia minh; phan tinh kip then 
vol Chet tick HOi Wing kiem tra ma troy tiep la TrwOng ban TO chi:cc thi khu vac 
cdc bleu hien sai trdi 
5. TrwOng hap vi pham cd nhan phai chiu hoan loan trdch nhiem. 

............................. Ngay 	thang 	nom 2013 
CHU TICH 

NGU'dI CAM KET HOI BONG TUYEN DUNG 	 (K.); va ghi r5 ho ten) 

Ghi chit: Tat ca can b0, nhan vien ducc phan cong (HOi ang tuy6n citing, Ban to chirc thi, can 
b0 Giam sat, Thu V, Gido vien) ky cam ke't giri .v" Chu tich HDTD trong ngay / /2013. 



TONG CONG TY QUAN L'iT.  BAY VIET NAM 

 

NOI QUI PHONG KIEM TRA. 
(Kern theo van ban so 3848 /QD-QLB-HDTD ngay 47 thcing/10nam 2013) 

1. ling vien phai có mat tai dia diem kiem tra truck 20 phut. 

2. fing vien phai xudt trinh CMND hoc ho chieu khi dugc yeti cau. 

3. Ling vien phai tuan thii moi huong dan dm can bO, giao vien lien quan. 

4. ting vien khong dirge mang vao phong kiem tra tai lieu, va khi, chit gay 
chay no, phuang tien ky thujt thu phat, truyen tin, ghi am, thdc an, nu& 
uong va cac vat dung khac. Khong sir dung dien thoai di dOng. Khong &roc 
hilt thuoc trong phong kiem tra. 

5. t'ng vien khong &roc phep dich chuyen ban ghe, may moc, thiet bi va tai 
lieu kern theo trong phong kiem tra. 

6. Khi can thiet, sau khi du kiem tra thi sinh co the phan anh trkrc tiep den HOi 
(tong tuyen dung: 

- Ong Doan Hiru Gia — Chu tich HDTD, dien thoai: 0903585153; hoc 

- Ong Tran Manh Hung — Pho Chu tich HDTD, dien thoai: 0904106665 

Nhiing ieng vien vi pham n(.5i qui ki"Jm tra, Truffng Ban To chav thi khu vu-c cling 
Dgi di'n H'Oi clong tuyen dung va irng vien lap bien ban bao cao Chit tich HOi clong 
quyet clinh.. 



BO GIAO THONG VAN TAI 	 CONG HOA XA HOI CHU NGHIA VIET NAM 

TONG CONG TY QU AN I.A7  BAY VIET NAM 	WO 14p — Tv do — Hanh phfic 

BIEN BAN VI PHAM 

(Kern theo van ban s 394/QD-QLB-HDTD ngay/11--thang /10 nam 2013) 

Horn nay, h6i 	gia, ngdy 	..thong 	ram 	 
Chiang t8i 
1. Ho va ten. 	 , chirc vu. 	  
Don vi cong tac. 	  
2. Ho va ten: 	 , chIrc vu. 	  
Dan vi cong tac. 	  

Tie'n hanh Lap bien ban vi pham qui dinh v" viec kieLm tra tie'ng Anh: 
Ho va ten nguai vi pham. 	 , chirc vv. 	  
Don vi ding tac. 	  

N8i dung vi pham: 

Bien ban duoc lap thanh hai ban, giao cho ngtrai vi pham mot ban va doc lai cho 
moi nguari có ten tren ding nghe, cong nhan la dung \TA. ding 1c9 ten. 

Ngued vi pham 	 Ngtthi lap bien ban 
(I(r va ghi rO ho ten) 	 (1()",  va ghi ro ho ten) 



DANH SACH THAM GIA KIEM TRA TIENG ANH TUYEN DUNG 
DE LAM KSVKL TAI CAC DAI KSKL DIA PHIcaNG NAM 2013 

• Ngay / /2013 

STT TEN THI SINH 
NGAY THANG 

NAM SINH 
NO1 SINH 

THIJI GIAN 
KIEM TRA(img 
vien btic than') 

GHI 
CHU 

SANG 

1 

2 

3 

4 

5 

CHIEU 

6 

7 

8 

9 

10 



TONG CONG TY QUAN LY BAY VIET NAM 

XAC NHAN KIEM TRA TIENG ANH TUYEN DUNG DE LAM KSVKL TAI CAC DAI KSKL DIA PIIliONG 

Khu vtyc kre'm tra: 
Ngay kie4m tra: / /2013 
Buiii ki'ern tra: Sang/ Chitu 

(Kern theo van ban s(j3,94g/QD-QLB-HDTD ngayathang4Onam 2013) 

STT HO VA TEN NGAY SINH DE SO GIG VAO GId RA CHU KY CUA 
UNG VIEN 

CHIT KY CfJA 
CAN BO KIEM TRA GHI CHU 

1 

2 

3 

4 
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TONG CONG TY QUAN LY BAY VIET NAM 

TONG HOP DIEM KIEM TRA TIENG ANH TUYEN DUNG DE LAM KIEM SOAT VIEN KHONG LIPU SAN BAY DIA PHLAING 

Khu vire kieAm tra: 

Ngay kiem tra: ...../..../2013 

Buoi ki"e'm tra: Sang/ Chien 

(Kern theo van ban s aigfrQD-QLB-HDTD ngay thangdO nam 2013) 

STT HO VA TEN NGAY SINH NOI SINH 
4_ 

DE SO 
 THe n GIAN 

KIEM TRA 
DIEM 
GV1 

DIEM 
GV2 

DIEM 
TBC GHI CHU 

1 

2 

3 

4 

5 

6 

7 

Thu 14 
(I“,  Ira ghi rE• Ito ten) 



THANG DIEM KIEM TRA TIENG ANH TUYEN DUNG KSVKL DAI KSKL DIA PHU'aNG NAM 2013 

Uv 
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Cach phat am, nhAn 
manh, nhip dieu va 
ngik dieu it khi anh 
huirimg 	viec de 
hien]. 

THAT AM  

Cac ca'u true ngfr 
phap co• ban va cac 
man cau dtryc kiem 
soat chat che. Co the 
sir dung cfiu 
nhirng co han che. 

Hatt het cac cAu true 
ngfr phap co• ban va 
phtic hop, cacmau 
can du.o.c kiem soat 
chat che. 

Ca cac can true nglir 
phap co• ban va phut 
hop va cac man can 
lien tuc dirge kiem 
soat chat che. 

CAU TRUC Te YUNG 

Von tir vi do, chinh xac 
ctia tir di de trao dal 
thong tin mat each hieu 
qua ve cac chit de da 
ding thong thtrimg 
hoac killing thong 
thtrimg. Tir virng can c6 
tinh thanh ngit, bieu 
cam va de cam nhan. 

VOn tir N/A do chinh xac 
cua tir du de trao doi  
thong tin ,  mat each 
hieu qua ye cac chit de 
chung, cu the vi lien 
quan Uri cong viec. 
Cach dien dat nhfit 
quan vi thanh cong. 
Tir vtyng doi khi co  
tinh thanh ngcr 

VOn tir Ira do, chinh xac 
ctia tir du de trao dai 
thong tin,  mat each 
hien qua ve cac chi de 
noi chung, cu the. Co 
the dien dat tot y nghia 
bang cac cum tit- khac 
nhau. 

TROI CHAY 

CO kha fling noi dal, 
troi chay mat each tu. 
nhien, khOng gm:mg 
ep. Dien dat co am 
dieu khac nhau vOi 
phong,  each rieng, 
vd.de nhan manh mat 
quan diem. Tao vi ket 
not cac tir ngfr licrp ly  
mat each tu. nhien.  
CO kha Wing noi dai  
ve nhiing chit de thong 
thtr?rng nhtrng c6 the 
khOng sir dung cac am 
dieu khac nhau theo 
phong each rieng. CO 
the tan dung viec tao 
irk ket not cac tir hop 
13% 

CO kha fling not can 
dai ye cac chit de noi 
quen thuac nhung co 
the khOng da ding 
trong each di& dat. CO 
the tan dung vice tao 
va ket not cac tir hop 
13"7. 

KHA NANG IIIEU 

Hien chinh xac lien tuc 
gin nhu tat ca cac ngir  
canh vi gam ca viec 
hieu dtro.c nhang tinh 
to ctia ngan ngti• vi van 
hod. 

Hieu chinh xac cac chit 
de chung, cu the va 
lien quan tOi cong viec. 
Hieu chinh xac hau het 
khi ngtroi noi gap phai 
sty rac rOi ve ngan ng& 
va tinh huang hoac cac 
sty kien thay doi bat 
ngir. CO the hien nhieu 
Bang phat bieu (bang 
tieng thO ngfr va/hoac 
giong phat am rieng)  
Hieu du.o.c cac chit de 
not chung, cu the va  
him het tinh huang bat 
thtdrng lien quan den 
non ngfr hoac hoAn 
canh. CO the nghe hieu 
nhieu giong doc khac 
nhau. 

1) EM 

Cach phat am, nhan 
manh, thanh dieu, va 
ngir dieu dia c6 the bi 
anh htro'ng 	ngan 
ngfr titer nhat hoac 
tieng dga phtrong, 
nhurng ban nhu• khOng 
bao 	anh htrong toi 
viec de hieu. 

Caleb phat am, nhfin 
manila, nhip dieu va 
igen' dieu hiem lchi  
filth htrong toi viec de 
hien. 

THAN iliNC 

Giao tiep de ding  
A gin nhur tat ca cac 

tinh hueng. iNhay 
ben vOi nhiring am 
hieu bang ngiin ngfr 
va phi ngon 	van 
tra lint tnOt each 
thich ding. 

Tra 10i ngay 	tic  
thich Bang vi co 
nhieu thong tin. 
Kiem soat mai quan 
he gifra ngtroi not v ia  
ngtroi nghe inOt 
each hien qua. 

Tra lift ngay Lip terc, 
hcyp ly vat co thong 
tin. Duy tri quan i4 
giera 	nguroi 
noi/nguiri nghe hieaa  
qua. 

1 



c hAti het 
hung, cu 
quan tei 
tiling am 

dieu lihac 
dung de 

ng Ong 
QuOc te. 
gap phai 
ve non 

huOng 
sy kien 

viec 
ham horn 
phai co 

rang.  

Thtro-ng tra 	nigay 
ktp tree, hop 137,  vio co 
thong tin. Tao vin 
duy tri sy trao doh 
them chi Witi gohp  
phai sty kip 	thay 
dOi bat no'. Ciai  
quyet hyp,  113", rthinng 
hieu nhain hilCm 
nhien bang calclln 
kiem tra, xac linhan 
va lam no. 

Doi khi tra 2eri nigay 
lap ttl.c, chinh xac vin  
c6 thong tin. CO khii 
ming tao va day tri 
sy trao doi de &nag 
cac chit de quen 
thuOc va trong 
nhftng tinh ilmang 
c6 the dofin trard.c. 
Thtroug Ira Uri 
khOng hyp 1S7 kltai  
gap phai snot sty 
kien thay doi bat 
ngo..  

cac chit 
the va 

Ong viec 
va cac 

nhau 
de hien 

g ngtroi 
te. CO 

khi gap 
tap ye 

tinh 
su• 

t ngb.  

Cad' ph& am, dAu Cac 	cau 	true 
niailn, 	nhip 	dieu 	va 
Elga dieu dill klii anh 
htroug 	to.i 	viec 	de 
hien. 

	

d7 ac 	biet 	la 	trong 

ngfr 
phap co ban va cac 
iti-iu can lien tuc dityc 
sir 	dung 	mot 	each 
sang 	tat! 	va 	thtrong 
dtryc kiem  soat,  chat 
che. Co the mac 161, 

nhfrng 	tinh 	huOng 
kliOng,  thong throng 
hay bat ng& nhung it 
anh huirng toi nghia 
ctia can. 

Win tir va do chinh xac 
ctia 	tir thtrinig 	du 	de 
trao dOi thong tin mot 
each lieu qua ve cac ,   
chit  de. chung,  en the va 
lien quan t(ri cong viec. 
CO kha nang dien dat 
thanh cong khi thieu tir 
trong nhfrng tinh hung 
khong 	thong 	thuimg 
hoac ba't ngir. 

Tao ra nhfrng chuei tir 
voi mot am vtyc thich 
hop. Doi khi c6 	the 
mat di tinh trOi chay 
trong viec chuyen tir 
giong van ttr&ng thuat 
hay van phong phat 
bieu sang giao tiep tty 
nhien, nhung dieu nay 
khOng 	lam 	can 	tro• 
viec trao doi thong tin 
hieu qua. Co the tan 
dung han che viec tao 
va ket nili tir. 'Chong 
quen not eau dAy dii. 

Hieu chink )a.  
cac chti de' c 
the va 	lien 
cong viec khi 
va cac giong 
nhau dirge sii 
hieu 	cho 	0 
ngiroi sir dui4 
Khi ngu.oli not 
sty phtic tap 
ngfr 	va 	tint 
hoac 	nhfrng 
thay diii bat : 
hieu co the c 
hoac doi hal 

Cach phat am, dAu Cac 	cau 	true A Von 
chitin Wye ro 
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ithfin, 	nhip 	dieu 	va 
nigtir dieu it nhieu anh 
haa*ng 	toi 	viec 	de 
hietn. 

ngfr 
phap co ban va cac 
matt eau di kern vOi 
nhiing tinh hung co 
the"doan 	trtrOc 
thirerng 	khong 	dtryc 
kiem 	soat 	chat 	che. 
Lei xuAt hien thiarng 
anh hiring Uri nghia 
ciia can. 

tir va di) chinh xac 
ciia tir thuirng du de' 
trao dOi thong tin ve 
cac chii de not chung, 
cu the. Tuy nhien von 
tir han che va each sir 
dung tir doi khi chtra 
phi' hyp. ThirlYng dien 
dat hang tong khi thieu 
tir 	vyng 	trong 	tinh 

A hung bat thirirng. 

Tao 	ra 	throe 	hang 
chuei tir nhong cum tir 
va ngit cau khong hop 
ljr. Sir cham chap hoac 
do dtr trong dien dat co 
the ngan can hien qua 
trao diii thong tin. Doi 
khi quen mat viec not 
du cau. 

Hieu chinh xii 
de chung, Cu 
lien quan tifri c 
khi trong am — 
gicing dieu kh 
dirge sir dung 
cho cong don 

sfr dtmg Qua4  
the 	hieu 	sal 
phai sty phere 
ngon 	ngfr 	N 

hung hoac n1 
kien thay dOi b; 



Cacti phit am, dila 
nhan, nhip dieu va 
nglik dieu thuirng anh 
huirng teri viec 
de hiL. 

Cat' true ngfr phip co• 
bin va cac matt eau 
luOn luan khOng &nye 
kiem soat chat che. 
Mic loi thuirng xuyen 
anh htrang tori ngfr 
nghia. 

Vitt tir va do chinh xic 
cua tir 	sde trao dal 
thong tin ve cac chit de 
chung, cu the va lien 
quan den cong viec, 
nhtrng von tn. Ilan che 
va viec chon tir thuirng 
khong chinh xic. Va 
thuirng khong the dien 
dat thanh cong khi 
thieu tir 

Co the tao ra chuei 
non ngfr nhtrng doi 
khi each trinh bay va 
ngat can khong hop IV. 
Thtrbmg mit di sty trai 
chay khi gap cac can 
hoi ngau nhien bat ngir 
lam can trey viec trao 
dill thong tin. Sir dung 
tir not va tir nhan rat 
han che. Trong khi not 
có the bi 6' a. 

Ilieu da so cac chit de 
not chung, cu the. Viec 
hieu có the cham 
hoac can có giai thich 
nhieu Ian khi gap cac 
tinh, huong kilo lien 
quan den nem ngfr 
hoac hoan canh. 

Tra 	dal khi ngay 
lap tti.c, hop IV va en 
thong tin. Co 11dlia 
nang tao vit dily trli 
trao dOi ye clic cIlur  
de quen thuae va ea 
the du dinin thro'c. 
Noi chung, itheng 
the xir ly voi cac  
tinh Inbong bat 
thuirng. 

Cich phit am, dill 
nhan, nhip dieu va 
ngaa dieu luon anh 
htrong toi viec de 
hieu. 

Ciu trite ngfr phip co• 
ban va cac matt cau 
trong cac tinh huong 
don gian luon luon  
khong dtrqc kiem soat 
chat che. Mac lai 
thuirng xuyen,  anh 
htrerng nang ne toi  
ngfr nghia. 

Von tir va do" chinh xac 
cua tir 	de trao dal 
thong tin ve cac chit de 
not chung, cu the. Tuy 
nhien von tir rat han 
che va cich sir dung tir 
doi khi chtra phis hop. 
Kitting the dien flat khi 
thieu tir. 
Vitt tir han che, ke ca  
nhilng tir don le va 
cum tir de nher. Kitting 
the dien dat khi thieu 
tir. 

Chi có ,  the dien dat 
ngan bang nheng tir 
don le, de nher bing 
each ngat quang va 
kitting du can de tim ra 
each dien dat va phit 
am ro rang nhirng 
Wing quen thuac. 

Doi khi hieu cac chit de 
not chung, cu the. 
Thtrb.ng khong hieu 
duvc cac tinh huong  
thuac van de nem ngii• 
hay hoan canh. 

Thai gian tra Uri 
cham va tillithrling 
khong hop iy. Phan 
ling Ilan elle volt cac 
thoi quen into doi 
don gian. 

Cad' phat am, din 
nhip dieu va 

ngii• dieu thwZrng anh 
finding ni:ing ne toi 
viec de hien. 

Chi the hien dtryc mat 
vai eau true ngfr phip 
va matt eau don gian, 
de nho.. 

Chi the hien duvc mat 
vai tir don le va cum tir 
de nher. 

Cach dien dat thtarng 
ngan cut Ian, dtro.c 
thuac long va ngat 
quang. Nguiri nghe bi 
phan tan bed cac tir 8 a, 
va cac tir 'that ra 
thtromg khong co 
nghia.  

Chi hien cac cum tir 
don gian, de nher klii  
duvc phat am mat 
each cham va can than. 

dy, dr5m, t:0 Ger  

ngay 

b • • 	giL11. 
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Mk am sal hau h'et 
c a c tae• thong dung va 
thuirng 	anh 	hitrerng 
Rn]ing 	ne 	toi vine 	de 
hien. 

Chi the hien dirge mot 
vai cAu true ngfr phap 
dun plan, khong to 
du•gc eau. 

Chi the hien dirge mot 
vai tir don le. The hien & mire thap 

hon mire so cap. 

, 
The hien & mu•c thap 
hon mtic so' cap. 

The 	hien 	d. 	mak 
thap 	ln®n 	Entire 	so. 
ca. p. 

1 
Khang 	qtto 	ra 	ngon 
ngiir. 

'Chong tan ra ngon 
ngir. 

Khong 	tuo 	ra 	ngon 
ngit. 

Khong tuo 	ra 	nem. 
ngir. 

Khong 	to 	ra 	ngon 
ngir. 

KhOng tfno ra ing6 n 
ngfr. 

4 
• 
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